
Units of Services

2014  30,141

2015  33,498

2016  35,770

2017  35,524

Chair’s Annual Report
2018 was another very busy 
and successful year for the 
Golden Circle. Programs 
were well attended, and spe-
cial events were sold out and 
we have so many people to 
thank for that.   

It begins with you, our members, for participating 
in events, for donating to our bake sales, Cookie 
Walk, the Nearly New Boutique and Garage Sale. For 
supporting our Christmas Appeal Letter and Grocery 
Spree Raffle. For telling your friends about the fun 
you have here, or for bringing them in for breakfast or 
lunch. Many of  you are volunteers – that extra pair of  
hands in the building or in the community – whenever 
or where ever help is needed, you are there supporting 
us, thank you! 

Monica, her Staff, Committee Members, Volunteers 
and Board Members strive to make the Golden Circle 
a fun place to hang out, and through our Outreach 
Department, we can help you remain independent in 
your own home, by providing you with valuable ser-
vices to assist you.

We are all committed to working with your best in-
terests in mind as we continue to foster relationships 
with other agencies in the community and with our 
government. 

Sincerely, Linda Shepherd, Board Chair
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Frozen Meals

2014  5,692

2015  6,059

2016  5,772

2018  6,344

Fundraising Committee
The Fundraising Committee consists of  
four members of  the public, Al Borrebach, 
Mary Mack, Sharon Vanin, and Connie 
Wiseman.  We also have three board mem-
bers helping us out, Linda Liptak, Carol 
Rosenfelt and myself  Bill Alm as well as our 
Executive Director Monica Morrison.  
Together we have a very strong committee where we 
discuss and plan many wonderful ideas and fundraising 
events that benefit all members of  the Golden Circle. 

This year has seen the start of  our $5,000.00 Grocery 
Spree Raffle. Our winner for that draw was Terence 
Rudge. Our current fundraiser is our Cash Draw. Tick-
ets are $20.00 with 3000 tickets printed. Prizes are 
$2,500.00, $5,000.00, and $10,000.00.  Please help us by 
buying a ticket and helping us sell tickets. Good Luck to 
everyone.

This particular committee was formed in large part to 
help raise funds to cover the approximately $75,000.00 
shortfall from the lost bingo revenue as well as the rental 
space of  the day care in the basement. 

We have also been continually busy working on the  
Leave A Legacy program. It has been an honour to be a 
part of  this important part of  the Golden Circle, watch-
ing this take flight and seeing just how much the Golden 
Circle means to so many people.   

Bill Alm, Fundraising Committee Chair
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Nominating Committee 
This committee comes into effect between 
the months of  February to April each year. 
Our role is advertising for, and identifying, 
suitable candidates who are willing to allow 
their names to stand for election for any va-
cant positions to our Board of  Directors. 
For the 2018/2019 year, we have two vacant positions 
available. All Applicants go through an interview process 
with the committee and Monica, and must be a member 
in good standing. Memberships are $25 per person or 
$45 for a couple. At the March Board Meeting the com-
mittee submits a Slate of  Officers for Board approval; 
then in April at the AGM it is presented to the mem-
bership for the “Nomination and voting of  new Board 
Members” process.

Linda Shepherd, Committee Chair

Outreach Committee
The Outreach Department at the Circle 
provides numerous services to help over 700 
clients in the community. 
Our services include snow shovelling, yard work, house-
keeping, grocery delivery, handyman services, friendly 
visiting and medical rides. The Community Dining 
Program is popular and helps to address social isolation. 
In 2018 two new programs were added to our basket of  
services – Escorted Shopping and Telephone Reassur-
ance and Security Calls. 

To access our services please contact one of  our Out-
reach team at 403-343-6074 and they will arrange an 
assessment, either in your home or at the Golden Circle.

Linda Shepherd, Committee Chair
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Newsletter Committee
Our Newsletter is a constant work in prog-
ress as we strive to keep it interesting and 
informative. We publish 500 copies every 
quarter, and it also goes out electronically to 
anyone on our email list. 
Our contributors, advertisers, editors, designer and 
printer all have deadlines to meet so it can be published 
in a timely manner.

Many volunteer hours go into each publication as we re-
search articles of  interest, record and photo past events, 
as well as keeping you informed of  all the services and 
programs that are offered at the Circle. If  you would like 
to contribute an article, please drop it off  at the Front 
Desk. 

New contributors are always welcome, as are new 
ideas of  what you’d like to see in the Newsletter. 
You can email me at lindashep@shaw.ca or chat to 
Monica.

 Linda Shepherd, Committee Chair
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If  they were a bully in 
grade 3 they may still be a 

bully when they are 85.

Bullying  
a lifetime occupation
On May 1st I 

attended a 
workshop on 

bullying in the older adult 
world and I thought wow, 
this is a big problem, 
even in the older adult 
community. You would 
think that bullying stops as 
we get older, but that is not 
the case.
If  they were a bully in grade 3 they 
may still be a bully when they are 
85, especially if  no 
one has stood up to 
them and pointed out 
their bad behaviour. 
As people get older 
and no one has 
challenged them, 
they just have more time to hone 
their skills, so that by the time they 
move into a senior’s apartment 
building or retirement home, they 
are so good at it that they can make 
people feel very uncomfortable. We 
all know that as we get older we 
have less energy to deal with bullies, 
so we just decide to stay away and 
isolate ourselves from people. This 
isolation is not healthy for us since 

we are social mammals; so, what we 
need to do is not let the bully get 
away with the behaviour. We need to 
say, “excuse me, I do not like what 
you have said, it was mean and hurts 
my feelings” or “what you are doing 
is making me feel bad”. 

Bullies are always looking for 
power. 

Most bullies have low self-esteem, 
so it makes them feel good to make 
you feel bad. Bullies put you down 
to help build themselves up. Some 

people become bullies when they get 
older because they have experienced 
lots of  losses, they are losing their 
independence. It’s a way of  getting 
control for themselves due to these 
compound losses.  

Who is the bully? 

They may have physical strength 
(bigger than you), they are perceived 
as being the popular one that no 

one wants to upset, 
which leads to a power 
imbalance. The bully is the 
influencer, and everyone follows 
the bully, and the one being bullied, 
feels left out and lost. The bully has 
a need for power and dominance 
and they are rewarded for their 
behaviour by getting their way. 

Without intervention, bullies do 
not change. 

Mediation or conflict resolution 
does not always work. We need to 

find out why the bully 
is behaving the way 
they are. We need 
to know their story, 
and hopefully we can 
help them see that 
their behaviour hurts 

people. The person being bullied 
needs to stand up and say, “NO, this 
is not acceptable.” Victims must take 
a moral stand and other people who 
are witnessing the bullying must also 
stand up with the victim and say 
“NO, enough, we do not like that 
behaviour, we do not want people 
feeling left out or belittled.” I know 
this is easier said than done but we 

to be continued on page 3
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November 11th, 2018 
marked the 100th 
anniversary of  the 

end of  World War I. There 
have been other conflicts 
that Canada has been en-
gaged in: World War II, the 
Korean War, deployment in 
Bosnia, Gulf  War, Afghani-
stan, and peace keeping 
in Cyprus to name a few. 
All was done to ensure that 
Canada, and our world, is a 
better place to live. 
In Meeting Room 2 of  the Golden 
Circle, there are 4 plaques on the 
wall from the Canadian Fallen 
Hero’s program. They tell stories of  
fellow Red Deerians who gave their 
life for a better tomorrow. Frederick 
Bliss, an infantry man and brother 
of  David Henry Bliss of  Red Deer, 
fought in WW1. William Matthie 
Gillian Dunham graduated from 
Red Deer High School in 1937 and 
was in the Canadian Artillery during 
the WWII conflict. William Pater-
son Connell graduated from Red 
Deer High School in 1931 and was 
a pilot in WWII. The last plaque 
is Bernard Carroll, son of  James 
Edward and Nelly Agnes Carroll 
of  Red Deer. Bernard was an air 
gunner in the Canadian Air Force 

in WWII. These are just four people, 
from our community, who gave their 
lives so that we may have a better 
one, and there are many more.

The reason I am bringing this to 

your attention is because we are liv-
ing in trying times right now in our 
country. Veterans who have fought 
in combat for our country are feeling 
neglected. People are speaking out 
against anyone who is not the same 
as them. People are blaming im-
migrants for our problems. On the 
world front, senseless killings against 
targeted religious and ethnic groups 
of  people are taking place. Hate 
against the LGBTQS2 people.  

Intolerance of  the 
homeless, people with 
mental health issues, or people 
who do not believe in the same 
religious doctrine. Where has our 
sense of  humanity gone? Every 
one of  us needs to step back and 
ask ourselves; am I following the 
Golden Rule? The Christian version 
is “Do unto others as you would 
have others do unto you.” The Islam 
version is “Not one of  you truly be-
lieves until you wish for others what 
you wish for yourself.” There are 13 
religions in this world that basically 
all say the same thing. So, if  there is 
so many that have the same golden 
rule, why do we have so much con-
flict?

In Red Deer we have a diverse 
community. Central Alberta Refuge 
Effort, Central Alberta Immigrant 
Women’s Association and Catholic 
Social Services Immigrant Services 
are always providing opportunities 
for the community to learn about 
other cultures. Have you ever par-
ticipated in their special events, to 
broaden your understanding of  
other cultures and people? The Red 
Deer Cultural Society also has a 
mire of  ethno-specific groups that 
celebrate their customs and holidays. 

continuend on page 3
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In Alberta we have nu-
merous phone numbers 
that people can access 

to get help, but nobody re-
ally knows about them. 
This article is to highlight some of  
those important phone numbers 
and when to use them.

The first Number is 211
211 – Red Deer’s Information Hot-
line (and Best Kept Secret) is 
a powerful tool to open the 
door to the help you need. 
If  you have a question, a 
telephone book will help you 
– if  you know whom to call. 
Many people have questions 
and issues and don’t know 
where to look for help.  211 
can point you to the answers. 
Simply dial 211 on your 
phone to contact Informa-
tion and Referral (I & R) 
Specialists who are available 
24-7 in over 200 languages. 
You don’t have to push 
buttons for different departments 
or leave a voicemail. A live person 
always answers the phone after a 
brief  welcome message. It’s free, 
and it’s anonymous. You will be 
asked for your postal code, so the 
specialists can find services closest 
to your location.

Take for example a widower who 
is ready to re-enter the social scene. 
He may not know what is available 
in the community. He can’t look in a 
telephone book and find the number 
of  a social group he doesn’t know 
exists. If  he calls 211, the Informa-
tion & Referral (I & R) specialist 
can give him an idea of  what not-
for-profit social groups exist, when 
they’re open, whom to contact, if  
their building is accessible, or if  

the building is on a bus route. A 
telephone book can’t do that, and 
neither can 411. The Specialists are 
trained professionals, who listen 
carefully, and may offer connections 
to additional services. If  the wid-
ower mentioned that he was seeking 
social groups because he was lonely, 

the I & R Specialist 
may ask how he’s coping, 
or if  he has barriers to transpor-
tation.  The Specialist would then 
provide him with more informa-
tion.  

211 has information regarding 
Social, Government, Health, and 
Community Services. Call them for 
mental health support, financial and 

social assistance, housing 
and utility help, food assis-
tance and meal programs, 
senior’s services and home 
care, or volunteer organiza-
tions and disability support 
services. 211 can help with 
day-to-day needs and cop-
ing with stressful situations 
before they escalate into a 
crisis.  Calls are answered 
by the Calgary Distress 
Centre and the Specialists 
can deal with crisis situa-
tions. However, you don’t 
need a crisis to call. You 

might ask “where is the closest rec-
reation center?” 211 is always happy 
to help. 211 is also online 24-7 at 
ab.211.ca. The website also has a 
chat area that is open 12 pm to 8 pm 
daily.

continuend on page 3
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The lucky owe a debt 
to the unlucky, this 
is the premise that 

most people work on when 
they donate time, non-
perishable food or money 
to the food bank and lucky 
most of  us are - whether by 
abilities, inheriting a strong 
work ethic or health. The 
lucky have been able to 
provide the necessities of  
life to themselves and their 
families. 
The roots of  the food bank started 
with the soup kitchen. While the 
earliest occurrences of  soup kitch-
ens are difficult to identify, they go 
as far back as Ancient Egypt, when 
it was believed people needed to 
show they had helped the hungry 
in order to justify themselves in the 
after-life. Soup has long been one 
of  the most economical and simple 
ways to supply nutritious food to 
large numbers of  people and water 
can be added to serve more, if  
necessary.

The concept of  soup kitchens in 
the modern sense was pioneered in 
the 1790s by Sir Benjamin Thomp-
son, an American loyalist refugee 
from New England, and an advo-

cate of  hunger relief. His message 
was well received in Great Britain, 
where he had worked for several 
years, as conditions for the poorest 
were made poorer by the Industrial 
Revolution, then the Irish Famine. 

It was during the Famine the British 
government passed the Temporary 
Relief  Act (also known as the Soup 
Kitchen Act) in 1847. 

The first soup kitchen opened in the 
U.S. on November 2, 1929 in Michi-
gan, just a few days after the crash 
of  the stock market, when the ef-
fects of  a growing depression began 
to be felt. Al Capone also started 
one in 1931, in order to “clean up 
his shady image.” Capone`s kitchen 

served three meals a 
day to ensure everyone 
who had lost a job could get a 
meal. The need for soup kitchens 
was felt even more keenly when 
the economy worsened in 1932. 12 
million Americans - about 25% of  
the normal labor force - were out 
of  work. By the mid-1930s, state 
and federal governments were also 
operating them. 

In 1933 the Federal Surplus Relief  
Corporation was created as farmers 
were producing more food than the 
nation could consume or export, and 
there was a large group of  people 
who were going to bed hungry. The 
FSRC diverted commodities such 
as apples, beans, canned beef  and 
surplus farm products, to local relief  
organizations to give to destitute 
families. During the Depression 
years, people on “relief ” – as welfare 
programs were called at the time – 
could literally buy stamps to be used 
to buy food. A family on relief  could 
buy orange stamps on a one-to-one 
basis and the government would 
give the family blue stamps on a 
one-to-two basis – that is, $10 from 
the family would buy $10 worth 
of  orange stamps and $5 worth of  
blue stamps. Orange stamps would 

continuend on page 5
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Finance Committee
Another year passing swiftly brings us to 
our fiscal year end.  Our finance commit-
tee functioned well together this year as we 
perused the financial statements supplied by 
our very competent bookkeeper. 
We had good discussions on the various financial ele-
ments of  an organization such as ours, and we tried our 
best to make the best decisions regarding the financial 
health of  the Golden Circle.

I want to thank our committee of  Linda Shepherd 
(President of  the Board), Delta Rempel (Past President), 
Ron Bower, Dave Jones (elected to the Board this year), 
Terri Robson, and Monica Morrison (Executive Di-
rector) who joined me in keeping our finances in good 
shape this year.  As a charitable organization, we have a 
fine line to tread, making sure we have enough finances 
to keep the organization running well, but not making 
too much of  a profit – which with expenses continually 
rising, we don’t have much to worry about there!  

Please remember the Golden Circle Leave a Legacy Fund 
when you are making donations to charitable organiza-
tions, or estate planning. Remember the Golden Circle 
gives you a receipt for your donations, which can be 
used to reduce your income tax.

Linda Liptak, Committee Chair 

Gaming and donations

Professional Fees

Office

Facility Operating Costs

Food & Programs

Salaries & Employee 
Benefits

2016 - $912,102
2017 - $910,247
2018 - $935,463

Circle of Red Deer Senior Society Expenses
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Policy Committee
This was a busy year for the policy committee 
with a complete review of  the policy and pro-
cedure manual. 
This review takes place every two years to ensure that the 
manual remains current. Each section of  the document is 
read and evaluated to make sure it clearly reflects the pol-
icies and procedures that are needed to keep the Golden 
Circle running smoothly. 

I want to thank the members of  the committee for their 
work. I also want to remind the members of  the Golden 
Circle that the Policy manual is always available for then to 
peruse.

Viggo Nielsen, Policy Committee Chair

The Golden Circle is funded by:

Program Committee
2018 was once again another fabulous year 
for all of  the diversified programs that were 
made available at the Golden Circle.  
January started with a Cruise Night Dinner which in-
cluded an auction of  Captain Hats, one for each table 
that went to the highest bidder. There was a Strawberry 
Tea in the spring, the annual Spring Supper, Celebrations 
of  Cinco de Mayo in May, Elvis was in the building in 
the fall, and the Annual Fall Supper, just to highlight a 
few.  

Seniors Week was a collaboration with Red Deer College 
Gerontology students, they helped the program commit-
tee develop and coordinate the week’s activities. Which 
included a get to know each other game called Lingo, 
Golden Circle Variety Revue talent show, the trends of  
Alia and Tan Jay as well as the students clever designs in 
the Future of  Fashion event. The wind-up of  Seniors 
Week concluded with a Walk on the Wild Side Dinner 
which also included a fantastic performance by the Cam-
eroon Dance Group. 

The Concert Series had a successful year with enter-
tainers like Laren Steppler, and Steve Arsenault.  Steve 
Arsenault was also teaching guitar to enthusiastic se-
niors at the Golden Circle.  Regular calendar events like 
Canada Day and Red Deer’s Parade BBQ are always 
something to look forward to.  Picnic in the Park was a 
tour of  the Innisfail Historical Village on a beautiful day, 
with a packed lunch and ice cream enjoyed by all.  Meet 
the Author is still going strong, and has brought in some 
incredible local published authors who present their 
written works to those in attendance.  The Travel Club 
has had some fantastic holiday adventures, and always 
welcomes your travel destination ideas at the front desk.  

Healthy living strategies for seniors take place in many 
of  the fitness classes that are offered at the Golden 
Circle with classes in Zumba, Yoga, Tai Chi, Stretch Flex 
and Strengthen, as well as many others that are offered 
and always very well attended.  

Thank you for your continued support.  We are always 
open to fresh new ideas, feedback and suggestions from 
the community and our loyal membership.  

Simone Hughes, Committee Chair

Board of Directors 2017-2018
Board Chair: Linda Shepherd, Vice Chair: Simone Hughes  
Treasurer: Linda Liptak, Secretary: Jim Young  
Past Chair: Delta Rempel  Directors: Bill Alm, Glenn 
Allen, Rochelle Callaway,  Dave Jones,  Viggo Nielson, Carol 
Rosenfelt, Ev Waters
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Events at the Golden Circle
Comm. Education 543

Fitness/Exercise  7,146

Cultural Events 26* 

Health Screening 365

Information Sharing 300

Recreation 1,059

Social Events 15,021

Support 1,928
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